ChildView® Error Message — CV201722WKS has stopped working

If you are using the Windows® 7 operating system, you may see the following error when opening ChildView®

after installing the latest Windows® update:

This error has been caused by the Wndows® 7 operating system and may be fixed by following the steps

outlined below.

On your desktop, click the

button to show the Start Menu.

Click Computer to open Computer folder. A folder similar to Image 1.2 (on the right) will open. This view may

vary somewhat depending on how your folders are organized or named. Make sure you click on your “Local

Disk (C)” to show the ChildView folder on the right hand side of the window.
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3. Open the ChildView folder and your screen should look similar to Image 1.3.

. » Computer » Local Disk (C) » ChidView » CVMain32

Organize = Include in library = Share with = Mew folder

I Favorites Name - Date modified Type Size

Bl Desktop %[ erylic92.0cx 3/16/2017 8:41 AM ActiveX control 439 KB

4 Downloads B Cv2000 11/8/2017 8:50 AM  Application 21,298 KB

‘%l Recent Places [ | CV2017.0n 11/8/2017 8:28 AM  CVIFile 2,836 KB
- Libraries Right click on CV2000 to show

% Documents a menu similar to image 1.4
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Image 1.3

Then right click on B Cv2000 to show a menu similar to Image 1.4.
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4. After right clicking on the CV2000 icon, click on Properties.

e k@ » Computer » Local Disk(C) » ChidView » CVMain32

Organize * Include in library + Share with + MNew folder
o Eavoidis Mame Date modified Type Size
B Desktop &, crylic92.ocx 3/16,2017 8:41 AM ActiveX control 439 KB
&t Downloads I CV2000 ~5 11m0m72.00 AN Application 21,298 KB
“Zl Recent Places L] cv2017 cvi i Y |aMm CuIFile 2,836 KB
Sort by L
- Libraries Group by :
@ Documents Refresh
J’ M Customize this folder...
[ Pictures
B videos Hiiiad
Paste shortcut
18 Computer Undo Copy Ctrl+Z
£, Local Disk (C:) Share with -
1 ChldView
|| CYMain32 = 4
.. JDGMain32 Properties
| Mew folder
| PerfLogs

. Program Files

1 Users - -
Click on Properties.

1 Windows
¢4 DVD Drive (D:) GRM!
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Image 1.4
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5. Onthe “CV2000 Properties” window, click on the Compatibility tab.

_f"

-
@ .,Q | » Computer b Local Disk (C:) » ChldView b CVMain32

Organize = Open Mew folder

A, Mame . Date modified Type Size
Bl Desktop %) erylic92.0cx =1 V2000 Properties — g
e B C2e00 ] | Security j Previous Versions
"5l Recent Places || CV2017.cvi General | Compatibility Y S E

- Libraries CV2000

@ Documents

o' Music Type of file:  Application {.EXE)
[E] Pictures

E Videos

Description:  CV201722WKS

Location: CAChldView CVMain32
18 Computer

& Local Disk (C:) Size: 20.7 MB (21,808 744 bytes)
L ChldView Size on disk:  20.8 MB (21,811,200 bytes)
1. CVMain32
JDGMain32 Created: Today, December 08, 2017, 2 minutes ago
j .
. Mew folder Muodified: Wednesday, Movember 08, 2017, 8:50:42 AM
I Perflogs Accessed: Today, December 08, 2017, 2 minutes ago
1. Program Files
e Attributes: Read-only Hidden Advanced...
1 Windows

a DVD Drive (D:) GRM:

i"! Metwork

CW2000 Date modified: 11/8/2017 8:50 AM Date created: 12/8/2017 3:10 PM
Application Size: 20.7 MB

Image 1.5 — CV2000 Properties

This will to show a window similar to Image 1.6.
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.4

1 CV2000 Properties

|

Securty | Details I

Previous Versions

General | Compatibility |

Digttal Signatures

if you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibility mode that
matches that eardier version.

Help me choose the settings
Compatibility mode

Run this program in compatibility mode for: <

[Windows 7 -

Windows 95

Windows 38 / Windows Me

Windows NT 4.0 (Service Pack 5)
Windows 2000

Windows XP (Service Pack 2)
Windows XP (Service Pack 3)
Windows Server 2003 (Service Pack 1)
Windows Server 2008 (Service Pack 1)
Windows Vista

Windows Vista (Service Pack 1)

Windows Vista iSen:ice Pack Qi

Privilege Level

[] Run this program as an administrator

[ '@'Change settings for all users ]

Check off this box to open the list.
Then choose Windows 7 from the list.

[ ok [ cance ||

Apply

)

%

Image 1.6 - Compatibility Tab

Check off the “Run this program in compatibility mode for:” to enable the list and Select “Windows 7”.

6. After selecting Windows 7, click “OK.” Your screen should be similar to Image 1.7.

=)

r
=1 CV2000 Properties

| Security | Details | Frevious Versions |
General Compatibility Digital Signatures

I you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibilty mode that
matches that earlier version
Help me choose the settings

Compatibility mode

Run this program in compatibility mode for:
[Windows g -

Settings
[] Run in 256 colors
[] Run in 640 x 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
|| Disable display scaling on high DP| ssttings

Privilege Level

|| Run this program as an administrator

[ 'ﬁ'mangeseﬂlngsforallusers ]

[ ok J|[ concel ][ Apaly

Image 1.7

Click “OK” to apply the setting and close the window.
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